13th June 2025
We want to share an important update from the council to the way we manage housing allocations in Salford. There are some changes that have been necessary to make to Salford’s Allocations Policy, that applicants will be required to meet to be able to register on Salford Home Search (Salford’s housing register). In addition, there are some changes to how applications will be prioritised. 

The current challenge that the council faces, like many others across the country, is that while social housing is in high demand, social rented housing is in limited supply. Therefore, we want to make sure that everybody on the current housing register is fully aware of what to expect from this new policy. 

The council’s cabinet agreed Salford’s new Allocations Policy at a meeting on 22 April 2025. To inform this decision, a public consultation took place in March 2024, to review the existing policy, which included members of the public, local organisations, key stakeholders and partners. A further public consultation was held in December 2024, to further explore the suggested and proposed policy changes – including engagement with vulnerable people who shared their real-life experiences. 

As a result of the outcome of this review, 16 changes were recommended to be implemented, which we have summarised in the document below ‘Allocations Policy Changes Summary’. Also provided on the Salford Home Search website (help page) for your information is a copy of the new Allocations Policy which will be implemented between September – December 2025 following system updates and testing. We will confirm nearer to the time the final implementation date. 
These changes will ensure that we can prioritise local considerations and needs while providing a fair system for the allocation of housing. They reflect the vital need to: 

· Ensure social housing is allocated to those in most housing need. 

· Prevent homelessness, whenever possible. 

· Support the council in delivering its legal responsibilities. 

· Make the best use of our housing stock by: 

· supporting under-occupiers to ‘right-size’ into accommodation more suitable for their needs, while freeing up larger family sized accommodation - which is very scarce, 

· making sure that adapted and accessible properties are allocated to those households who most need them, 

· helping people to move on from supported accommodation to independent living in a timely way. 

The policy and these changes will be applied to all new and existing Salford Home Search (Salford’s Housing Register) applications. 

Existing applicants will have already received and new applicants will receive formal notice of the changes to the Allocations Policy via email, which will be implemented between September – December 2025. We will confirm nearer to the time the final implementation date. 
Over the coming weeks we will be making changes to our system to support the delivery of the new policy through Salford Home Search and will contact you again to confirm the final implementation date. 

We recognise that these changes may affect your housing application. If you require housing advice or assistance as a result, please contact our Housing Options Service to discuss any queries or concerns you may have: 

Salford Housing Options Service 

Salford Civic Centre (ground floor) 

Chorley Road
Swinton 

Salford M27 5AD 

Alternatively, you can email: housing.advicecentre@salford.gov.uk 

Opening hours 

· Monday 8.30am to 4.30pm 

· Tuesday 8.30am to 4.30pm 

· Wednesday 8.30am to 4.30pm 

· Thursday 12.30pm to 4.30pm 

· Friday 8.30am to 4.30pm 

If you have an urgent housing need during this time, please contact Salford City Council to make an appointment on the Salford City Council website. A Homelessness Prevention Officer will contact you to discuss your situation, provide advice and arrange an assessment where necessary. 

Salford’s Allocation Policy 2025-2028 

Summary of Changes to the Policy 
Salford City Council has approved the following changes to the Allocation Policy for housing, which are needed in order to: 

· Better reflect the significant shortfall between social housing need and demand, compared with the availability of social homes. Compared to the total number of applications on the housing register daily (around 4,500), there are less than 900 homes available to rehouse those applicants every year. Importantly, there are around 2,000 applicants currently registered who are unlikely to receive a housing offer through Salford Home Search, due to this shortfall and because there are other households who have more housing need. 

· Ensure that those households who are in most housing need are prioritised. 

· Ensure that we are making the best use of our homes. 

· Support the council in undertaking its legal duties and meeting its strategic priorities. 

· Better reflect the current cost of living crisis. 

All of the changes below will be applied to new and current applications to the housing register. This may result in an application being closed that is currently active, or a change in the points awarded to an application. Any applicants who are negatively affected by these changes and would like to request a review (under s166A, Housing Act 1996) can contact the Housing Options Service at: 

Salford Housing Options Service
Salford Civic Centre (ground floor)
Chorley Road
Swinton
Salford
M27 5AD 

Email: housing.advicecentre@salford.gov.uk 

	Policy change 
	How this will affect applicants 

	1) Family-sized wheelchair adapted homes: 

All 3+ bedroom wheelchair adapted homes to continue to be allocated by a ‘panel’ (Landlord, Housing Options Service, Housing Strategy Officer) in consultation with the Occupational Therapy team, where appropriate. This will ensure that family sized wheelchair adapted homes are allocated to those in most housing need who have waited the longest. 


	
This pilot has been in place since 2021, and the new Allocation Policy will continue this approach. Any 3+ bedroom wheelchair adapted homes will continue be allocated in this way. 

	2) Prioritising homelessness prevention: 

One of Salford City Council’s key priorities is preventing homelessness, wherever possible. An increased 25 points are awarded to households who are assessed as at risk of losing their accommodation and threatened with homelessness – under homelessness law. 
	All applicants who have a ‘Homelessness Prevention Duty’ (under S.195, Part VII, Housing Act 1996), following assessment by the Housing Options Service, will be awarded 25 points to their application. These points will remain throughout the duration of the prevention duty – 56 days. This pilot has been in place since 2023 and there will be no changes to applications already awarded the 25 points for the period of the Prevention Duty. 



	3) Local connection – Residency: 

The local connection residency criteria will increase from 2 years to 5 years residence in Salford.

Please be aware that residency in Salford is not the only way a household can establish a local connection. Please refer to the full policy for further details. 

 
  
	Households who have not lived in Salford for the last 5 years will no longer qualify to join the housing register, unless they are: 

· Employed in Salford (a permanent contract and employed in the city for at least 6 months prior to application). 

· Granted ‘Leave To Remain’ in Salford – in line with homelessness law. 

· Placement / accommodation in Salford under a Humanitarian Protection Scheme. 

· Needing to move to Salford to give or receive essential care and/or support from a family member/named contact living in Salford. 

· Residents of Salford commissioned supported housing schemes (including rough sleepers). 

There are exemptions to the local connection criteria for households to whom the local authority owes a duty to because they are homeless and are: 

· Salford care leavers. 

· Former members of the armed forces (and their spouses / partners). 

· Households fleeing violence (including domestic abuse and threats from outside of the home). 

Any existing application where the only local connection is less than 5 years residency in Salford and not one of exemptions above, will be closed. 



	4) Local connection – family association: 

This category under the local connection criteria is being removed. 

Please be aware that local connection in Salford can be established in a number of ways. Please see full policy for further details. 


	Any applicants whose local connection relied solely upon a family connection and are not exempt from the local connection criteria  (as above) will be removed from the housing register. 

Anyone needing to move to Salford to give or receive essential care and/or support from a family member/named contact who lives in Salford, will be able to register/will not be affected by this criteria being removed. 



	5) Care leavers: 
There is an increase in the age range of Salford care leavers who receive an additional 20 points to prioritise their application.  Salford care leavers up to the age of 25 (previously this was 21 years old) will now receive these additional points. 


	Any new or current housing register applications for Salford care leavers will receive the 20 points award up to the age of 25. 


	6) Non-physical health needs: 

Award of 10 points to each household member with a non-physical health need (i.e. severe mental health need/learning disability and/or neurodivergent disability), which is negatively impacted by the housing need/ situation. 

Previously this award was only 10 points to the application as a whole, not per individual with the non-physical health need affected. 

	Any current or new applicants to the housing register will be assessed against this change and their points adjusted/awarded accordingly. 

Evidence from medical workers/professionals to support the non-physical health need diagnosis and how it is impacted by the housing situation will be asked for as part of the assessment process. 

No existing applications will lose points as a result of this change. 

	7) Overcrowding: 
The new points award system for households who are overcrowded is changing as follows: 

· 5 points awarded for every additional
bedroom that is needed. 

· 5 points allocated to each person needing
that additional bedroom. 

This will prioritise households on the housing register who have more severe and complex overcrowding needs. 


	Any current or new applicants to the housing register will be assessed against this change and their points adjusted/awarded accordingly. 



	8) Under-occupancy – Points: 
An award of 25 points in total will be made to a household who is under-occupying social housing accommodation. 

This replaces the previous system of awarding 10 points per under-occupied bedroom. 
	Any current or new applicants to the housing register will be assessed against this change and their points adjusted/awarded accordingly. 



	9) Underoccupancy – Allocations: 
Any single person household /couple who is under-occupying a 3+ bedroom social housing property can be considered for a 2- bedroom home. 


	This is subject to applicants choice and an affordability assessment. Any current or new applicants who fall into this category and would like to consider a 2-bedroom home can now be considered for this. 


	10) Perpetrator of domestic abuse: 
Salford City Council is committed to reducing and preventing domestic abuse. This change will allow those who commit domestic abuse, who can evidence engagement with a perpetrator programme and a commitment to change, to join the housing register. 
	
Perpetrators of domestic abuse have previously been excluded from the housing register. This new criteria enables perpetrators of domestic abuse who can demonstrate their commitment to change through active engagement with a perpetrator programme, to register. 

This criteria is otherwise not expected to impact on existing applicants. 



	11) Disqualification criteria – Households evicted from suitable temporary accommodation: 
Any households who are evicted from suitable temporary accommodation (provided by the authority in discharge of its homelessness duties) will be excluded from the housing register. 
	When a household is excluded from the housing register, they have the right to request a review of this decision. 

Additionally, any household who is evicted from suitable temporary accommodation will be subject to their homelessness duties ending. When this happens, an applicant can request a separate review of this decision (s202 of the Housing Act 1996) which will fully investigate the eviction, household circumstances and whether the temporary accommodation was suitable and reasonable for the household to occupy. 



	12) Disqualification criteria - Savings threshold: 
The amount of savings a household can have before being excluded from the housing register is increasing from £16,000 to £30,000. 


	Any households who have over £30,000 in savings and are excluded from the housing register can request an individual financial assessment. This assessment will determine a household’s ability to resolve their own housing issue based on individual circumstances. This will establish if there is a genuine need for social housing. If there is, an applicant will be able to join the housing register. 



	13) Number of suitable offers: 
Any applicant assessed as being owed a homelessness duty under the Housing Act 1996 (prevention/relief/main duty) will receive one offer of suitable accommodation, following which their housing register application will be closed. 


	Any applicant who receives an offer of accommodation under a homelessness duty can request a review (s202 of the Housing Act 1996) of its suitability. The review will look at a number of factors to assess if the property is suitable and reasonable for the applicant and their household to occupy. 



	14) Disqualification criteria – Rent arrears: 
The previous £500 rent arrears exclusion criteria has been removed. This is now replaced with a time ruling. Applicants will only be able to join the housing register if they: 

· owe rent arrears of less than 6 weeks
and are able to demonstrate engagement
with the landlord, are in a repayment plan and can show consistent payments over a 13 week period. 

· owe rent arrears between 6-8 weeks
and are able to demonstrate engagement
with the landlord, are in a repayment plan and can show consistent payments over a 19 week period. 


	Applicants will need to provide evidence of clear rent accounts from current and previous tenancies when applying to the register. If arrears are owed, the criteria will apply and applicants will be asked to show evidence of regular arrears repayments. 

Any current applicants will be assessed against these new criteria and may be cancelled from the housing register if they do not meet the criteria. 

There is no change to the number of suitable offers (2) of accommodation that all other applicants can be made. 



	15) Auto-bidding: 

Introduction of auto-bidding for all applicants owed a duty under homelessness legislation (prevention/relief /main duties under Housing Act 1996). 
	During the homeless assessment, the Housing Options Service will establish: which areas within the city are safe for the applicant to live in, and which locations would be reasonable for the applicant to live in; taking into account employment, education, support/care giving needs etc. 

In addition, the assessment will include consideration of any other issues such as health conditions and disabilities, as well as wider issues such as risks associated with being the victim of domestic abuse, (threats of) violence and exploitation for example, which might impact on the type of accommodation, as well as the location, that might be considered suitable and reasonable. 

	16) Armed Forces: 
In line with the council’s commitment to the Armed Forces Covenant, all former members of the armed forces will continue to receive 5 additional credits per year of service. 

In addition, those who have an urgent housing need (i.e. homelessness duties owed, have a disability and/or serious injury resulting from their service) and have less than 5 years’ service, will receive an additional 10 points (management credit award) to further prioritise them on the housing register. 
	Any current or new applicants to the housing register will be assessed against this change and their points adjusted/awarded accordingly. 


